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Standard Commercial Warranty 
 
Body Armor 
The armor packs are warranted to be free from defects in the materials and 
workmanship for a period of five (5) years from the date of manufacture, as 
shown on the label. The RBR fabric cover is warranted to be free from defects in 
materials and workmanship for a period of two (2) years from the date of 
purchase. This warranty is terminated if the carrier has been abused or the 
laundry instructions are not followed. 

 
Ballistic Helmets and Shields 
RBR will guarantee the soft materials (internal suspension system and chin cup 
assembly) for a period of two (2) years; Five (5) years on ballistic materials, their 
workmanship and components. The company will also guarantee the 
performance of new helmets, shields and face shields held in storage for 
extended periods of up to fifteen (15) years, provided that the conditions are dry, 
maintained between 10°C and 30°C, and protected from the extremes of weather 
conditions. 
 
EOD/IED 
Bomb and Ballistic Blankets, Mine Clearance Suits and Protective Aprons are 
warranted to be free from material and workmanship defects for a period of three 
(3) years from date of manufacture.  This warranty covers all components of 
these products. 

 
Bags, Covers and Miscellaneous Equipment 
 
The RBR fabric bags, vest covers, ID tags and other Miscellaneous equipment 
are warranted to be free from defects in materials and workmanship for a period 
of eighteen (18) months from the date of purchase. This warranty is terminated if 
the item in question has been abused or the laundry instructions are not followed. 

 
 
RBR reserves the right to recall and inspect any equipment subject to a 
warranty claim prior to settlement. 
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